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A Message from  
the Safety Team

Safety i a contino reoniility t reire  to ee 
learning imroing technologie and adating or aroach to 
the realitie of eery maret here Yango Ride oerate

Thi reort reent the rogre made in  to 
trengthen afety for aenger and artner drier t reflect 

the comined or of or rodct ort and local oeration 
team a ell a the athoritie and eert organiation that 

or ith 

e aim to roide a clear ie of the ytem oring ilently 
ehind each tri made throgh or erice in contrie all oer the 
orld heling eole moe in a afer and more redictale 

enironment

Sincerely,

The Safety Team  
Yango Ride
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A Message from  
the Chief Executive  
of  Yango Ride 
Dear Readers,
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“"Continued investment in technology is 
delivering measurable improvements in road 
safety and stronger protection for passengers 
and partners' drivers"

“

Roman Karlash 
Chief Executive of Yango Ride
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Executive  
Summary
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Our results

31% 1 per 
64,000 km

Reported reckless driving 
incidents declined across  
all reporting regions: 

38%
in Africa

from 13.05  
to 8.08 per 
million trips. 

Decrease in reported 
grave traffic violations 
globally

From 9.83 to 6.76 per 
million trips.

That’s equivalent to 
approximately 1 incident or 
near miss every 2 round 
trips between Yango's 
offices in Peru and 
Pakistan.

24%
in Latin America

47%
in MENA 
and South Asia

from 11.77 
to 8.91 per 
million trips.

from 19.25 
to 10.1 per 
million trips.

5 minutes 17,275 81% 
in Peru

31% 
in Pakistan

78% 
in Colombia

In 90% of urgent cases 
across Yango's global 
operations, the average 
time for first contact  
is targeted at five minutes.

During 2024–2025, Yango 
blocked 17,275 passenger 
accounts globally after its 
systems identified signs of 
possible fraud.

Data from 2026 reveals that 
post-trip contacts have 
decreased  
by 81% in Peru, 78% in 
Colombia,  
and 31% in Pakistan.
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Safety Built  
into the Service 
s a technology service, ango ide places safeguards around every stage of the ride identity 
checks before access is granted, risk signals and protected communication during each ride, and 
digital records that support review and response afterwards.

Yango's framework follows the full ride lifecycle:

Accessing the service Before the ride During the rideDuring the ride
Selfie, document, and profile checks help 
prevent ineligible or suspicious users 
from accessing service.

Route monitoring, protected 
communication, Safety Center tools, and 
fatigue management systems help 
passengers and partners' drivers manage 
risk in real time.

When support is neededWhen support  
is neededTechnology helps identify urgent 
requests, while trained specialists retain 
responsibility for reviewing 
circumstances and making decisions.

Ratings, reports, GPS-based signals, and 
driving style analysis help identify 
repeated unsafe behaviour and inform 
proportionate action.

After the rideAfter the ride

ore capabilities are adapted to local 
regulations, road conditions, public safety 
infrastructure, and patterns of use.  shared 
framework therefore does not mean an 
identical configuration in every country

The result is one connected system spanning 
road safety, documentation and platform 
integrity, personal security, support, and 
responsible data use.
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Before the Ride:  
Verification  
and Prevention
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Before the Ride:  
Verification  
and Prevention

Yango ide combines document checks, 
personal verification, and anti-fraud systems 
to reduce risk before a passenger and partner's 
driver are matched. 

Verifying partners' drivers
Before receiving access to ride requests, 
prospective partners' drivers must complete 
the checks required for their market. A driver's 
licence check is required in all markets. 
Depending on local regulations and risk, 
further requirements may include checks 
of identity documents, vehicle documentation, 
vehicle photos, relevant licences, and 
background.

Yango rejects registration attempts when the 
submitted information does not meet the 
service requirements. The most common 
reasons include suspected document fraud, 
low-quality or incomplete images, expired 
documents, and other inconsistencies. Safety 
requires active controls, not one-time 
formalities.

Verification is designed to be 
both rigorous and efficient. 
A driver's licence photo check 
can usually be completed 
within 5 minutes, while other 
document and photo 
verifications can usually be 
completed within 15 minutes.

Checks continue after access is granted. For 
instance, partners' drivers may be asked to 
complete recurring selfie verifications or 
vehicle checks, depending on the market. 
Access to ride requests is automatically 
restricted when required documents expire. 
Anti-fraud systems also look for signs of 
account sharing or attempts to circumvent 
identity controls.

During 2024–2025, Yango expanded selfie-
based anti-fraud scenarios in Peru, Colombia, 
Bolivia, Pakistan, Côte d'Ivoire, and Zambia. 
The system can identify suspicious attempts 
to pass selfie checks and generate reports of 
suspected fraud or false identity. In Peru and 
Colombia, background screening history is 
checked as part of the market standard.

Protecting partners' drivers 
before pickup
Safety before a ride also matters to partners' 
drivers. Depending on the market, partners' 
drivers may see the passenger's profile picture, 
rating, name, number of trips, completed 
profile user status, or a PIN used to confirm the 
correct passenger. In selected higher-risk 
scenarios, an ML model can ask a passenger to 
take a selfie before gaining access to ride 
requests. Yango also uses alert zones informed 
by local knowledge, including information 
provided by the police and feedback from 
partners' drivers. When a trip begins or ends in 
an alert zone, the partner's driver can see the 
relevant location and decline the request 
without losing service      points or being 
deprioritised. This gives partners' drivers more 
information and control where local conditions 
may require additional caution.
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During the Ride:  
Technology When  
It Matters Most

Route monitoring

Managing fatigue
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During the Ride:  
Technology When  
It Matters Most

In-App Calls enable internet-based voice calls 
directly through the Yango and Yango Pro 
applications. 


Number Masking routes a standard phone call 
through a temporary number that belongs to 
neither party.



"Hide My Number" allows passengers to ensure 
that partners' drivers contact them only through 
in-app calls.

   v   
   l  v  l 

 l  l Y  
vl l l  l 

 

Communication without  
exposing personal numbers

Post-reporting  
period update:
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In-app calling is available across the vast 
majority of Yango Ride markets. By 
keeping communication within protected 
channels, these technologies reduce the 
opportunity for unwanted contact after a 
ride.

Paistan -31%
Colombia -78%
Peru -81%

- - - -

ecline in post-trip contacts 

-
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After the Ride: 
From Feedback 
to Accountability
After a ride ratings passenger reports and service signals reveal patterns that are difficult to 
detect in informal or streethailed transport Passengers can rate their ride and use the feedac 
tool to indicate whether they considered the driving unsafe or if any serious ehaviour appeared 

eports may relate to severe traffic violations a sleepy partner driver or suspected impairment

These reports are considered alongside technology-based signals:

Leave your 
feedback

Driving 
Style 

Accelerometer data is used 
to identify repeated sharp 

maneuvers

Speed 
control

GPS signals identify 
recurring speeding patterns 

rather than reacting to a 
single isolated event

Time  
limits

Driving limits and 
mandatory rest periods 

help drivers manage 
fatigue

Passengers can also report 
distracted driving or 

inconsistencies in the driver 
or vehicle information 

shown in the app

Survey

Depending on the freuency and severity of 
negative feedac ango can respond with 
communication and warnings reduced priority 
for ride reuests temporary restrictions or 
loss of access to the service his structured 
escalation is designed to encourage safer 

ehaviour while allowing serious or repeated 
patterns to trigger stronger action

ollowing the epansion of speed and driving 
stle control to more contries and the 
introdction of stricter intervention rles 
reported road safet indicators improved
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After the Ride: 
From Feedback 
to Accountability

Reported grave traffic violations 
decreased globally by 31%,  from 9.83  
per million trips in 2024 to 6.76 in 2025.

Reported reckless driving incidents declined across all reporting regions: 

38%  
in Africa 
from 13.05 to 8.08  
per million trips

24%  
in Latin America
from 11.77 to 8.91  
per million trips

47% MENA and  
South Asia
from 19.25 to 10.1  
per million trips

Across Yango's global operations, an incident or near miss is reported,  
on average, once per 64,000 kilometres travelled. That is equivalent  
to approximately 2 round trips between Yango’s offices in Peru and Pakistan.

2 round trips
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Protecting Passengers 
and Partners' drivers


For passengers For partners' drivers

Driver Profile Visibility Passenger Profile Visibility

Recurring Controls Alert Zones

Safety Center Safety Center

SOS Button SOS Button

Support Support
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Safety Across 
Motorcycles, Tuk-Tuks, 
and Rickshaws

Reckless Driving Control

Passenger reports 
Passenger  

reports 

Сan lead to warnings
Warnings 

to partner's driver

Telemetry model 
Telemetry  

model 

As the technology matures, these controls can be calibrated more precisely  
to the movement patterns and risk profile of each transport mode.
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Urgent Support: 
Technology-Assisted, 
Human-Led

Urgent support operates 24/7 across all Yango Ride markets and in all official service 
languages. In 90% of urgent cases across Yango's global operations, the average time for 
first contact is targeted at five minutes.

Finding urgent cases in the support 
flow

Reviewing and responding
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Urgent Support: 
Technology-Assisted, 
Human-Led
Preparing specialists for high-pressure work

95.4 out of 10095.4 out of 100
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Connecting 
Technology 
with Public Safety 
Infrastructure
Yango connects service tools with local public safety infrastructure by maintaining current 
emergency numbers in the app, responding to official authorities' reuests, and developing 
deeper integrations where local systems allow.

Pakistan
Faster access to police support
In Punjab, Yango works with the Punjab 
Safe Cities Authority. When a user 
contacts local emergency number (15) 
via Yango’s in-app safety feature, their 
trip information, vehicle and partner's 
driver details, and location are 
automatically transmitted to the police. 
This gives emergency services more 
precise information and can support a 
faster response.

Users can also contact the PSCA Virtual 
Women Police Station directly through 
the app to receive dedicated support in 
cases involving gender-based violence.

Angola
Strengthened Cooperation  
with Public Security Authorities
Yango has entered into a Memorandum 
of Understanding with the Integrated 
Public Security Center of Angola (CISP), 
where CISP facilitates coordination 
between the service and departments 
of the Angolan National Police on 
relevant incidents. The partnership 
provides a structured channel for 
communication and referral of criminal 
cases, helping accelerate investigations 
and responses by the competent 
authorities.
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Training 
and Awareness 
in Local Communities
  Y   v l w    l w 
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Zambia Ghana
Partners' drivers safety and conduct Preventing drunk driving
In October 2025, Yango launched the Driver 
Safety and Conduct Training Program in 
Lusaka, implemented by Copper Rose 
Zambia. 50 partners' drivers took part in 
structured in-person sessions.

Yango launched a nationwide Don’t Drink and 
Drive campaign in Ghana. Its opening safety 
forum in Accra brought together more than 150 
partners' drivers, passengers, and 
representatives of safety organisations.

The programme covered defensive driving, 
road incident prevention, mental health and 
stress management, and gender-sensitive 
professional conduct aligned with national 
gender-based violence prevention 
standards. A drug enforcement team also 
provided guidance on avoiding the transport 
of illegal packages for passengers.

Certified instructors covered the signs of 
impairment, ways to prevent drunk driving, and 
the use of alternative mobility options. The 
broader campaign also included in-app 
notifications, regular training, public advertising, 
and outreach activities. Participants also learned 
how to use the Yango safety tools available to 
passengers and partners' drivers.

Ghana

Zambia
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Training 
and Awareness 
in Local Communities
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Côte d'Ivoire
Sustained road safety engagement
Yango held multiple road safety events in Abidjan in both 2024 and 2025. In September 2024, 
several dozen partners' drivers and couriers completed three training sessions with police and 
representatives of the Office de Sécurité Routière (OSER). The programme covered responsible 
driving, road rules, practical responses to emergencies, and the use of Yango’s safety features.

In July 2025, Yango's Safety Awareness Month brought together more than 100 participants, 
including partners' drivers, couriers, institutional partners, and civil society representatives. OSER, 
the National Social Security Fund, and the Red Cross contributed to activities focused on road 
behaviour and direct dialogue between mobility professionals and prevention institutions. The 
National Social Security Fund also promoted and supported Universal Medical Coverage and the 
social security scheme for self-employed workers, helping to strengthen social protection for 
independent drivers.

The event also introduced Bon Chauffeur, an educational card game developed by Puzzle Media. 
It turns road safety rules into an accessible question-and-answer format designed to reinforce 
learning and support continuous training. 

Côte d'Ivoire

/ 20



Training 
and Awareness 
in Local Communities
uring 2022025 Yango reinforced its service tools with road safety training, public awareness 
programmes, and local epertise. rogrammes covered service safety features, incident response, 
responsible conduct, and road safety practices, with additional themes such as wellbeing, 
respectful behaviour, and health support where locally relevant.

Senegal
Road safety at scale
In November 2024, Yango held a road safety event in Dakar attended by 300 partners' drivers. 
The programme focused on responsible behaviour and shared responsibility for safer roads.

Yango continued its public education initiative in 2025 through radio messages around periods of 
increased travel, including the Grand Magal of Touba. The messages encouraged adherence to 
road rules, rest breaks, responsible speed, and use of Yango’s route sharing feature to stay 
connected with trusted contacts.

Senegal

/ 21



Training 
and Awareness 
in Local Communities
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Angola and Cameroon
Local authorities and driver wellbeing
In Angola, Yango presented its service safety features to partners' drivers in March 2024 and held 
a further safety training with local authorities in May 2025. The programme, attended by more 
than 50 people, combined practical safety education with health check-ups.

In July 2025, Yango held two events in Douala and Yaoundé in partnership with the local city halls. 
Each brought together more than 50 participants to learn about the safety features and complete 
health check-ups for partners' drivers.

These programmes also created direct dialogue between partners' drivers, authorities, and safety 
experts.

Cameroon

Angola
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Beyond the Ride: 
Safer Journeys 
to School

Five schools in Lusaka

8,000 learners

/ 23



Responsible Data 
Use and Service 
Protection

Monitor 
ride signals

Verify identity

Protect 
contact details

Support review
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How We Measure 
Progress
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The Next Generation 
of Safety Technology
Yango will continue moving from incident response 
towards earlier risk detection and prevention

Detect Understand Respond Predict Prevent
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Appendix: Inventory 
of Safety Features

For passengers For partners' drivers

1

Before the ride

Driver and vehicle verification

Know your ride

Safety reminders

Know your passenger

Safer trip decisions

Trip verification and safety reminders
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Appendix: Inventory 
of Safety Features

For passengers For partners' drivers

2

During the ride

Safety Center and emergency help

Share and stay connected

Smart trip monitoring

Safety information and protection

Safety Center and emergency help

Share and stay connected

Smart trip monitoring

Conflict support and protection
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Appendix: Inventory 
of Safety Features

For passengers For partners' drivers

3

After the ride

Reporting and incident support

Safer driving

Privacy protection

Passenger ratings and incident 
support

Privacy protection
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Conclusion YANGO 2024 — 2025

2024–2025

31%
/ 30 Decrease in road safety incidents
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